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CAF 



What is CAF? 

CAF (Caisse d’Allocations Familiales)  

 

 This agency determines the level of social benefits each resident in 
France is eligible to receive (in your case, you receive the housing 
subsidy) 

 

The possibility to receive the subsidy is based on your residence permit and 
length of stay 

 

The amount depends on the size of your apartment, location etc.  

It ranges from 50€ to 150€ 

 

You can find some information about CAF in your IESEG Passport, do not 
hesitate to consult it 

 



Who is Eligible for CAF 

1. European Union citizens 

• Who have a French bank account and a final French address 

 

2. Non-European citizens: 

• With a French long-term student Visa VLSTS (« Ceseda 60% ») 

• Who must apply for a residence permit (carte de sejour/OFII Stamp) 

• Who have a French bank account and a final French address 

 

 

 Non-European citizens who have a visa with a « dispense temporaire 
de titre de séjour »  mention or stay for less than 90 days are not 
eligible for CAF 

 
 



CAF (Housing Subsidy) Procedures 

1. Complete the application & gather all the documents requested (in case 
you need another form, we have a few left in our office D17) 
 

2. Photocopy everything (in case CAF loses your application) 
 

3. When to apply: as soon as possible 
 

4. Bring everything to the International Office (D17) as soon as you have 
gathered all the required documents (before January 29) and we will 
send your application to CAF 
 

5. Non-European Students need to bring (office D17) another copy of their 
passport and a copy of their OFII stamp when they receive the OFII stamp 
to complete their application  
 

6. CAF will not send the payments to you until they receive a copy of your 
carte de sejour/OFII stamp 
 
 
 
 



CAF Information 

• CAF takes at least 2 months to process your application 
 

• CAF will send you a letter to your French address with your  ID « N° d’Allocataire » 
and your « password » 

•  You can use this number and your password online on www.caf.fr to check 
when you will receive your payments 

 
• You don’t receive any money for the first month you started living at your french 

address, only from month 2 and onwards 
•  If you signed your contract on January 2, you don’t get CAF for January, only 

from February onwards 
 

• Keep ALL letters sent by CAF – they will communicate with you only through mail 
(by post) 
 

• You need to give CAF your final French address or you will not receive their letters 
 
 

http://www.caf.fr/


Documents needed for CAF 

1st step: bring ALL the below documents to D17 
 
• CAF Application Form  
• Copy of your Passport  
• Copy of your visa (non-European students only) 
• Copy of your European Health Insurance card (European students 

only) 
• Copy of your residence/housing contract 
• Copy of your student card or your school certificate from IESEG 

available here: https://azure.ieseg.fr  
• Copy of Your French Bank Account Information, called R.I.B (Relevé 

d’Identité Bancaire)  
• Copy of both your birth certificate (in your language) and the 

translation in French preferably 
• The letter saying your parents send you money (see template in the 

next slide to be typed in Microsoft Word, printed on a clean white 
sheet of paper and signed by hand) 
 



2nd step: for Non-Europeans citizens only:   
When you receive your OFII stamp or residence permit in a few weeks, 
come back to the office D17 with the following documents: 
• Copy of your passport  
• Copy of your OFII Stamp/residence permit (will be sent later to CAF 

as soon as you have it)  
• The latest date possible to give the copy of your OFII stamp will be 

sent to you by email 
 

3rd step: for Non-Europeans citizens only: 
• You might have to submit a copy of the French Social Security 

attestation with your social security number if CAF asks for it later 

 



EXAMPLE OF LETTER 
--------------- (your first name and last name) 

---------------- (your address in France) 

 

Lille, today’s date 

 

 

Madame, Monsieur, 

Je vous atteste sur l’honneur que je n’ai perçu aucun revenu en 2012, je suis 
étudiant et mes parents vivent en ------------------------------------- (country 
where your parents live). 
Mes parents m’envoient de l’argent tous les mois afin de subvenir à mes 
besoins. 

 

Dans l’attente d’une réponse de votre part, veuillez croire, Madame, 
Monsieur, en l’expression de mes sincères salutations. 
 
 
Your signature  

First name + Last name 



If you have questions 

• You are always welcome in our office D17 
• You can ask questions to CAF directly. Their address is:  

 

CAF de Lille 
82 rue Brûle-maison   

B.P. 645 
59024 LILLE 

 
 



Now let’s complete the form… 



(January 2nd 









PAGE TO BE 
FILLED OUT BY 

YOUR LANDLORD 
OR RESIDENCE 

MANAGER 





Ms 



1 















Questions ? 
 


